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Usability

Web ldentity
Information Architecture
Ease of Use

Style Guide

Rich Internet Application
User Interface

User Interaction
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All Experience Designers are Liar ?
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’06 Trend

Web
Web & Device F=llEERBLNES

Desire
Yalue
Scenario (Story Telling)

= From Task To Goal &

Rating & Raview
Creative Commons =/ =11l e

Social Netwaorking
- | Geospatial Web
Sensor

Collective Intelligence s Context

Open Source FOEllls RBLTIERIER

Ajax

Tagging .| RIA(Rich Internet Application)

e Rich Experience

Metadata
Attention [SR=EEET B

u-| Audio & Video

engine W3 human " Lnng Tail

Web Service
RSS
Partnership

Invisible Data
= Mash Up & R [ EWGLRYEVEFE TG I=H Invisible Needs
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From Ul To UX

Effectiveness

S

Satisfaction
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Ten Type of Innovation

1. Business model ML

how the enterprise makes money

2. Networking

enterprise’s structure/
value chain
WAL~MART
Business Networking Enabling Core
model process process

3. Enabling process
assembled capabilities

SIEBEL.

4. Core process

proprietary processes that add value

@ GE Capital
Awiation Services

5. Product performance INntel® Pentium® 4

basic features, performance and functionality
Migrgsoft
6. Product system Ofhice™

extended system that surrounds an offering

7. Service Fe(Ex

how you service your customers

Offering _

Product Product Service Channel Brand Customer

performance system experience
8. Channel

how you connect your offerings
to your customers

.9. Brand
o’ how you express your offering’s
l benefit to customers

10. Customer experience

how you create an overall (LJ Lol lsS

experience for customers
DOBLIN
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Innovation Degree

X O| innovation2 J|& NI S/AHIAL &
- — Improve current one

>k O] innovationCt0| &t& 35| M2 2 A& 2| XAl

- — Create a new one

Disruptive Innovation

Sustaining Innovation

e
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Disruptive Innovation
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Sustaining Innovation

TARGET

S g~ e

Target Guest
AMOXICILI.IN 500MG
Take bneﬂcap's'ule by
Mouth three times daily
for 10 days

_qy:30 —drug exp: 02722706
refills: No <

T —
mfr: Sandoz NDC: 057&;36] 305
@ -y N:Gﬂﬂ 9871 375
RGET p
20 Ncotet ot ARMACY
Minneapofis. MN 55403
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Sustaining Innovation

Welcoma 1o DItz Sign i | Begisl

~Z THWE [ NOIEE | SAEET

iy eazia %E}g},gss NOJ s Si2g 5o A VoSl

My Trips | My Accoust | Deaks | Customer || S6/ B Tl S
i
Wt | Sane | lolojelol]  (BHEE | QRO | HYNpX | HOIEH | IUHD | Bujld | uFol | SWESMM | ojgEs

o O by ALL-INCLUSIVE
Cica Ctiotet o Car . VA CATl ONS

T hctivities Pt + Wt + Can
Cangun Nassau

Whsers: of Ssarchb 28 e Jamaisa Punta Cang EEET
Gy, preind of intereal. o1 gitpad Canada) Lot Cabos Pugrto Vallata = OIHAGEL) ) VEERTA |:| V)
Chask | Chack - g " H 2=

- et Last minute doals : [awmns | [ ous o=

Anants f— 200/ 07724 712 OIEL (0PEN) ]
Guest Rooms. Chisas Ml
V| Tedvoukbsinme  [1 8] HostSemene ey R a0 1 ]2 masuyes
AUF and Canada) Dnbands Phosnix San Fuancineo

Search other citkes BONUST |7 . ETY
Select n cty - [ E e E -

Sojo] pipip

2|5 Best!

Additional search options

noe A, BBE ST o

] Let me choose amenities (pool, restsurar, et ) EURDPE
Specity holel chain VACATION DEALS Py elEz# 100 S717| Choice! Japan Asia China Europe Ocean oifo| AR 2 Mo $3Y | AEskn SEatA Sulsh2,
B - Landen Paris A/2R gelRE
Specity o hutel S el Ry funica E as 90 1,120,000 S ] 32 07/13~07/15 270,000
Hatel rame concans . Mo gratereren Barcebiny adrle =
Fzh e 1,176,000 MEBHAAT 07A5~07/20 1,000,000
! " o Ll R 2] 1,078,000 9 B (LHR) 07/19~08/02 1,050,000
Frim B look couroN
e gk 2] 1,191,000 MEBHAAT 0722007427 1,000,000
&= e 931,000 MEBHAIAT 0B/OS~DE/0 1,000,000

ORBITZ tour express

K A Y A K Search with ug, book with

New to Kayak? Learn why we're different.
Seen us on TV? Get the full story.

Flights | Hotels | Cars | Deals | Fare Buzz | Forums"®"

‘Whe'e ‘ Hello, willkommen and bienvenue.
Thank you for visiting Kayak.com - the first travsl site to
Checkin Cliseksiit b nsred sfter an Inuit bost (Tgles.com - =st your

heart outl), We're not a travel agency and, unlike other
travel sites, we don't sall anything. Which means we don't
chargs & commissian en your trip,

Tl He s He

Stars Brand Price O harihy i Brtiee and Rintols search bundieds oF
websites to help you find the right flight, hotel and rental
‘A”Y v‘ ‘A”Y v‘ ‘Any b car for the perfect trip, Mot to mention at the best price,

Search multiple sites | for 132,539 hotels Life's a trip. Take it.

Preferred Hotels (requires registration)

Meed 3 rooms or mare?

Kayak strives to include every hotel on earth
Tell us if we missed one

KAYAK


http://www.orbitz.com/App/ViewHotelSearch?z=5cb4&r=7z
http://www.kayak.com/?tab=hotels
http://hotel.tourexpress.com/ASPX/HotelProducts/HotelDetailSearch.aspx?Sid=TXP01-01
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Experience Curve

Service Level

User Experience
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Tipping Point

Kitchen Computer, Neiman Marcus, 1969
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Searching

YAEIOO! MINDSET

Search Resulw: 1. 10

shapping L

hart

researching

Soma of the Web pages matching your crilesa are curmenély being analyzed, and wil be available in & few momests. Please

eliek by 1o srbubesit your shtech

Gisick, afordable, compeshensive. Free catalog

- He gnts from Py
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Thorb msy be & 4

[
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46 By | got 2 fwe at Purian's Pride, $3.95 far shipping sy size oodar

: Tak $20 of codars of $50 or mors whan you bey hicts Bom Gamay's. Wler got

e cubnary. medicinal, o in seme cases even . A madicinal

v Harb Hews and

ncludes discussion on anything related 10 herbs

#5 1 - 100 of sbaut I2800000 for herb. (About this paze
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H Fi 823 %

okl
[FEE
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http://mindset.research.yahoo.com/
http://research.yahoo.com/taglines/index.html
http://research.yahoo.com/taglines/index.html
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Context

Rl People. Resl Revigws

Welcome  AbowtMe Wit s Review  Find Reviews  bawite Friends  Messagng Tak

SeMch fof (¢ g tce, salon, Maxs, Meaw (City, State o 2i0)
San Francisco, CA 94101 =S

9 yalp Driwse u th e wclions or zeom in and oul, and wabch the
*% Map-tastic! =
Highest Rated Shopping On Map

» Shopping MWiowe Map To (City, State

1) [San Franciseo, CA 98101 o

A\ Cardwack 7
st o A
Mg cinta UK TabmAliag - (o 00

Take a picture

Instant upload to Flickr with location tags

SN — flickr

ZoneTag Photo 14:42:52 PST

vmaTaet e 1 7

Yahoo ZONETAG PHOTOS

Windows Live Local Preview


http://www.yelp.com/maptastic
http://zonetag.research.yahoo.com/zonetag/
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Context

Yahoo! My vahoo! Mail Search
' el ] Searchl
Sign In
YAHOO! LocaL Sianin aps Home - Hlassic Maps - Helo
aps

Mew User? Sign Up

» GET MAP AND DIRECTIONS Clear = Frintable version % Send v [ Add to My Yahoo!

Livve Traffic Help »

Laser Quest

Phone: (6507 965-9300 T Ao e Y
ﬂ [ 1400 N Shoreline Blvd Ste 3, Mourkain view, C& [+] o
D Maks this my default ¥ahoo! location

. Start at 1400 N SHORELINE BLYD STE C3,
MOUNTAIN ¥IEW - go 0.1 i

. Turn Right onto US-101 MORTH toward SAN
FRANCISCO - go 3.1 mi

3. Take the EMBARCADERO RD exit onto
EMBARCADERD RD WEST toward STANFORD UNIY
-go 1.8 mi

4, Turn Left on FULTON ST - go 0.0 mi
. Arrive at the center of PALD ALTO, CA

1
B [pslo sk [-] @

p ‘Address, City, State | .]

o

Distance: 5 mi TIME: 7 mins (appros.)

Reverse Directions | Roundtrip m

» FIND ON THE MAP Clear

|

Yahoo Local Maps Beta


http://maps.yahoo.com/beta
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Context

Rabble # Rabble #

Hame - 100 Fans | 20% Hits search Reruit:

Title: IE' MHewkashis

tudy partner For MeciEid?

| Am Here:
Gaslamp, fan Digge
Description:
Search: Hzlp me get through
Mscigidat U0 and i’
be your Friend Faor liFe!! Hazlp m2 get thraugh

Arcund Me: M=ciZidat UEED and il
50 Right M | be your Friend Faor liFe!!

Lacatic

MAIN MERU

Rabble # Rabble # +menu Jll Rabble # Menu

* Me

._Habb le ®

el M G0 To Cchannel

end HEEEIJQ'Z
| Am Here:

Gazslamp, fan Diggo, A

fubscribe To Channsl

Invite To Mekwarhk

Search:

send To & Friend

fktudy Fartner

Help me gek through
MsciZidat UC:E0 and i*ll
be your Friend Faor liFe!!

Eack To Zearch Resulks

Arcund Me:

S0 Right Haow!

Home - Main Menu

MAIN MERU

Rabble
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Context

)
&8
Sharpcast 01/ Home 02/ Company 03/ Products 04/ Downloads 05/Blog 06,

All your photos, all the time. Whether you are online or off. (page 1 of 5)

Be nou w—E

= Anywhere Access.
Without leaving your computer on.
e = Easy sharing.
Without the email attachments or
tedious uploads.

“vaﬁ' '

Your PC and the web in perfect harmony, with optional mobile phone syncing

Sharpcast


http://www.sharpcast.com/products/photos/quicktour
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Platform

vee search |EEITINTARTY veb birectory
Gt Traf

@Alexa

Categary: Top = World = Karess > BRE| > LELLWWW > WwW > GUOIE 24 > JuEn

naver.com

Top 304 = Mowars & Shakars

Sponsored Links (what's thes?)
uiols EXPLORE THIS SITE
navar.cam
W AT OME2], QEOIEL, HHL0E, FEDIC,
L HYE TuNE 39 ER.

Av. Raviaw for naver eom: S
Traffic Rank for naver.com: a7

website Builder

Build 3 wobsite on your
own. Easy and affordable.
Fron Trial

# Qwerview
& Traffic Details

Lifa in Ttaly
Ikahan daily naws,
style,real estate,
rourism, food, culture.

Tour Ad Here

Share your thoughts —

Reach  Rank | Page Views
Writa 3 review an !
AMAZON.COM.. Rangn: 3mGm 1y 2y Maw Size: Medium | Large
'El-!:.'wl a friond sbout this Daity Rach (per million)

T RS Am et mame Amam: tnma

VR A
Y .A\) ll\l-UIa'Lll'l ,rkrljjl_ﬂ."i;-jv."l_.l".r'.“'v’*‘.'r J

g o

Quick Pick
Rumveb.skylove.co.... 10,000 ft%

Traval Rack in Timal

Uso the Wayback
Machine to see how 0]

¥ See Traffic Detail for vwww.daum.net

COMPANe Naver.oam v, v daum. et Sompars Sher |
Fut a FREE traffic graph on your site

leaked in the past.

Alexa

| [(Bearch Trends |

GO Ogie [user experience

Trends Tip: You can compare searches by separating with commas.

Trend history

® user experience

Search volume

Cities | Hegions | Languages

Google Trends

Top regions (normalized)

1. South Korea .|
2. India I
3. Singapore —

4. Finland .|
5._Hong Kong )

Al Regions v |[Alyears v

[A] SYBASE LAUMCHES UNIVERSAL USER EXPERIENCE
MANAGEMENT PRODUCT TO OEM MARKET
Wireless Developer Metwork - Mar 22 2004

Gl

|B] STMicroelectronics Unveils Trio of Nomadik Mabile
Multimedia Processars that Lead the Way to Improved

User Experience, Security, and Space Savings
PR Mewswire (press release) - Feb 14 2005

a

|¢] Fox Technologies Intraduces Fox ApplicationControl far
Appforce at Drearnforce 05; Extended Enterprise Solution
from Fox T Enforces Coniral Systems Beyand
the Firewall, Significantly Impraving Security and User
Experience

Business Wire (press release) - Sep 13 2005

o

[0 Cyclades Enhances Kyt Over IP Switches With
Strengthened Security, Firmware Upgrade to AlterPath

KWMimet and KvMinetPlus Simplifies Remote Server

Management and Improves User Experience
Business Wire (press release) - Feb 13 2008

(£ MetroFi Selects ADC's Service Gateway To Deploy Wi-Fi
Networks In California Municipalities;, SG-1 Delivers
Enhanced Metwork Access and User Experience for
Custamers

Business Vire (press release) - Apr5 2006

m

[F] ILOG JViews Adds Industry-Firet AJAX Suppart far

Enhanced User Experience
Internet Ad Sales (press release) - May 16 2006

Google Trends



http://www.alexa.com/
http://www.google.com/trends?q=user+experience&ctab=0&geo=all&date=all
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Context

SAMSUNG YP 60
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Context

yepp Sports Fitness Manager

AEFHD ¢ brian
0Z: AZH

P22 22E | paaige | w02 2E

yepp Sports Fitness Manager P =

AEFHD ¢ brian
0Z: AZH

pzaaae | pEa g HOIR2E

yepp Sports Fitness Manager o [ al
MEFD : brian
0E: A=A

pEalaae RIS | yoe s

o

=l 2 = El e
12006 wl[6 (w18 | el [2008 w|[7 w19 w[mm  [EED

B
(Kcal)

400

19 20 21 22 23 24 25 26 2T 28 29 30 01 02 03 04 05 06 07 08 09 10 11 12 13 1415 16 1T 18 19
o
2

SAMSUNG YP 60 — Fitness Manager
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Context
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Apple Nike+iPod



http://www.apple.com/ipod/nike/

ux
Conference

'06.07.21 |
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Context

Apple Nike+iPod



'06 Emerging Experience Design Trend

!m:.;. Plugs into your §

MNIKE + iPod

www.appleinsider.com
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www.appleinsider.com
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www.appleinsider.com
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Welcome to Nike + iPod

Fih ¥ UL

]

3027 .

il-—-

www.appleinsider.com
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www.appleinsider.com
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www.appleinsider.com
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Context

| MY RECORDS

i Fﬁg | have completed EBruns tor a total of 484+O?ml My average pace is ?'UD"per i,

Ll

© Distance | @ Time Gy: @ Run | @ Week @ Month O See All Runs

iii"'ll'" s

T OMAY 12 MAY 1S  MAY 17  MAY 19 MAY23 MAY29 MAY3IT JUND2 JUNDZ  JUND2  JUNTE UL TE

s|e09

-6;3?mi .38'15” ?ﬂ-r:t?'... 609

CHSTAMCE TInE PACE CALORIES

sabuaneyn



http://www.nike.com/nikeplus/
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Context

i MY RECORDS

| have completed Earuns tor a total of 484+O?ml My average pace is ?'DD"per il

» Set Goal 36T

suny

View goals: | @ More Often

2 IV0E

sabuaneyn

I'm 2 runs pehind my terget
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Context

; ; NIKE+ LISERS:
Gal connect=d to your running experence. Relve your runs, Track your progress, v Lo in =

f:;“ ) MDER: ALL & [ ALL ?
E 9 T Op 1 O « 00rt By: Swesliess 2760.13 il :-?
i — Hoarman 75134 mi &
distance: © week © month | © ever Lrige{ned 510.3 rri
gugst 484.07 mi
: R T —  plaster 369.26 mi
ouration: D ek B mont, | 8. ev raceqlilZ 25084 m [
. MrEd 216.42 mi ©
fastest bSk: © week | © month | O ever T8 ka3 iolezm
8 seymouwbliz B1.39 mi :
fastest 10k: O week | © month | O ever Scherb 75.28 mi

Last wesk's totals were calculsted on Sunday at midnight GWT. Last month's totals
wiare calcutated on the last day ol the morgh & midnight GAMT,
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Context

| have completea 88run5 for & total of 484+0?ml My aversge pace Is ?IDD"per T, E’J My RecORDs

My Challenges

01 racergirl m‘ .-"

02 speedywndiD MO RLIN DATA

03 guest CONFIRMATION PENDING

04 guest3 - o~

You have been challenged.

* ACCERT » DECLIME

* CREATE NEW CHALLEMGE
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Sensor



http://video.google.com/videoplay?docid=8454703754707189287
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Share, Attention

;. and 2.7 billion links. Member Sign In - SignUp Help  About

YD '“ SignUp | LogIn | Viewing History | Hel) Currnntly tracking 8.6 million sit
l| Broadcast Yourselt Vidoos | [Soareh -
Technorati

arch Tags Blog ider  Fuplore

Homa Videos Channals Groups Catagories Upload
MyVideos | MyFavorites | MyFriends | Mylnbox | My Subsc ns | MyPlaylists | MyGroups | MyFProfie Popular  Mews  Books  Movies  Youlube Videas  Top 100 Rlogs

What's this? The most popular
ravias right now, according to

fram blags -
Broadeast Yourself on YouTube Pop“lar Movies
Watch Mstanitly Snd and walch milions of fast Thir movvies preopli are Ealling aboul ngkt now, ordered by e inks bo L iternet
streaning wdnos Muovie Database in the List 48 hours.

S Tabes Oul Hagsd  DbraOuive 092006 Toziia Wilisms L atution Saster Kinvay @3 Vegsars

e T Upload Ouickly uptoad and tag viseos in aimost
s (g 4, (AT Hplodd oy

Pirates of the Caribbean: Dead Man's Chest
Featured Videas Sen Mora Videos Share ‘-mh" e your idios with Ramily,

{7006 )
© v new links, View All »

s, 0F C0-WOTKArE

Canmon Fir %
23 uparman, 7 minutes ago Nashvillesneves.net | Callbrating for
Drama Ntz proudly prosonss, Row 1o (ar rather not 86} fire Rishard Lester hype said: “[IMG] These aren't really reviews, 1 lied, We
linnnn Enjoyt Best $4.20¢ saw thrise moviess over thee st wik or irates of
Cavccn) Pying Dreme | WAL Fceon 301 Sixid | Dergaroe e Caribibean : mih. TEunk taat the rest of B world
e = e apparently finds Johnny Depp prancing around as a
. pirate a lot cuter than [ do. It was okay, but not great. A
¥ JRorman Scanner Darkly: Disclaimer: | havan't read the PED book,
paam tsh Ttound it to be slow and boreg through”
Busl 35,091
‘What's New at YouTube 2 Superman Rerurns (20067

© 60 new links, View all »
11 mirutes 2go Uruloki :: Blog said: "Nuevos cdmics
Dt 50 que sardn llsvados al cne: vo 2oy Lagidn y TAG

Musicians
Are w2 musician® Sigrup for our new mugican

16 706 war in haifa. hisbilah aftak haita

SCeoUnh o 1ogin 16 CATWaTT your fadsting accouet Materibrars apasrincn |05 primiras comestanes o el
n ¢ & pesible verre de la franguina Superman detado al
Prast Vidoos 1o Your Eog descalabro que estd siendo Superman Returns (2006,

Full video embeds now supported by LiveJoumnal lleva recaudadas a nivel mundial 199 millones de ddlares

ahta para los 260 que <8 han gastada en hacarla sin contar
Wit Hiring! :"";:'G‘;f" el plernento pubbodad, siguen apareaendo futuros
Sys Admans, Web Developers and Engineers apply “":v o proyectos del cing comic ma”

YouTube Technorati

[ @clipmarks @ o —

- - —
| S S e S Popular Now
01500 | AEE A Re s | UE BT Technology Folitics § 0 How e Anwwet the Toughast Inerdew Ouestior
] rootste ot e s oot A T CONTROOL INTESMET MY MOT A 8 - Lyvrted
in chanrel o ; -y - T § T etk ettt it T e LT Y mﬂ US “could ba gulivg bankiupt®
@8 Too 5 Srangest Mitery Cadgets @ Amerca'y ¥ ENon Boffied Vter nauatry 8 Fr sl by Puret
3 % Diive thasugh tubsicasion billbaard ad
clence Funay by
[J e e mensimun st of vocka s dek0 1 [«
i R B Soocn i i 4 ‘ Iragi Obypanic spokesman savad by his Lehin
[ ot Shamees Soasaaling Racers 28 O e e o Vg ey Liir ey’
5 i Food sravings
Energy Health Erbrposemnnn
- s o B i 4 Bl 23 Oy Bl ke e g oy o [ Svien Exercine: Heves Too Lote
| P irh Trses: Chicage Mk R St Exercse v Fonilote by rvctus
@ i L it = At i b
R o L1 e o St = s B v vt Vet s SRR
it oy Tyt
= Entertainment Web 2
@ 2 e s st ot o 100 vt 2 ] ks up s coll Bill; s voves veto
@ = &= Avwmsrme ¥ Mo e - oy
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Social Network

lostfm @@ ©©®

czm ©

Il

@ mischa's Recommendations

H mischa

lezsaes
Recommences

From

nfa

Cweniew Feading Users Wikis

Recommendstions Crverview = Music

@ Your Recommendation Inbox
From users ancd groups

Preview What

William Fitzsimmons
Frotn Mark Kozelek Sun Kil Moon
Red House..

Smokers die younger -
Singles

From Wi are ugly, but we have
the music.

Tomspelledqreq - truck
From blew Weird Smerica

Scumbo
Fram fesw Wigird Americs

slowmotionmovie -
MESCALIHE*
From Last fm Beta

Eduardo Ulloa - Solo
From Last.fm Beta

YWhen other users recommend music to you or your groups
with the % button, it appears here. Click the red X to
remove a recammendation fram the list.

®

@
B
@

Freferences

Dismiss

@ Last.fm Recommendations Shuw:
Generated every Sunday evening

Based on your past week of

listening, you may enjoy the

following artists. Drag the slider

to explore more popular ar more 7~

obscure recommendations. more pupular mare obscure
From Preview Artist Dismiss
nia  harry harris x
4¢  Michael Bublé x
4 Builtto Spill x
e Nickel Creek x
nia Fred Waring x
nia - Harry Allen x
niz  the Questions x
4 Galaxie 500 x
4 Sebadoh x
€ The Notwist x
4 Matthew Herbert *
nia Naomi x
4¢  Coralie Clément X
ris  Rosemary Clooney & John Pizzarelli b

last.fm
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Social Network

(@ Last.fm Recommendations Show: | Waekly [v]

Generated every Sunday evening

@ Lask.Fm Player Q@

Personal Radio: Absolom

Based on your past week of listening,
you may enjoy the following artists.
Dray the slider to explore more
popular or more obscoure

Mike Borgia

Blood and Moaonlight

—— Right Awvay
recommendations. more popular mere obscure
From Preview Artist Dismiss
nfa  barry harris x
4  Michael Bublé x
4% Built to Spill x
nia  Nickel Creek x
nfa Fred Waring x
nia Harry Allen x Love Skl p Ban
nfa the Questions x
4% Galaxie 500 x
4¢  Sebadoh x
4% The Motwist x
4¢  Matthew Herbert x
na Naomi x
4¢  Coralie Clément x
niz  Rosemary Clooney & John Pizzarelli x
4¢  LCD Soundsystem x
4% Marc Moulin x
nfa DonnaLoren x
4¢  Porcupine Tree x
4% JasonMoran x
4% Slowdive x
«  Coldewt * last.fm
nia  TheHilo's x
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User: Tatum | Sign Out | Settings
Blog| Forums

Explore

Create Map | My Waytaring

Maps, your way.

Create personalized maps
Share them with your friends
Explore maps created by others
Connect and collaborate

San Francisco
WA T gl

I

Explore Maps Now §

Usar; Tatum | Sign Out | Settings
Biog | Forums

Explore | Create Map | My Waytaring

MapDetails  Trackers Blog  Send

Pebble Beach Golf Trip 2004

Waypoints

yghass Hill Golf Course
] Pebbie Gof Course

Deserlption

golf pebblebe:
ag dats ©2008 Tels Atias -1
avaiatle i (({ Widescreen)))

Atd a commant 1o this map

wayfaring


http://www.wayfaring.com/
http://www.wayfaring.com/
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Collective Intelligence
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Clastic Homsogs Prafacsncer 7 Digg this B i bo del. k|

h Zeta
ANSWersS.COM ..o ot ether. Wokome M At Us

Signin | Sign U

Tell me about: Hel- Earn money selling what you say.
Get your free Ether Phone Number. Set your rate. Set your hours.
Highlights In the News On This Day Say What? Answers.com Your phone only rings when people pay to talk to you.
Juby 19, 2006 B3 <Webmaster Tools/>
Spatlight: Happy birthday to George MoSovemn, who tuns Blogging on gadgets?

4 today. A DEMOCTAtic senator from 5. Dakota,
mctovirn was one of the first senators to oppose thi
viatnam War. H ran for precident in 1972 on a peace

Rate: $15 per question?

What do you say?

platform, promising to end the war in Viemnam and cut Rate:$
defenze sperding by £30 billion. MoGovern lost the race

incumbaent Richard Nixon. MoGovarn servid a5 a US

delegate to the United Nations under Presidents Garald 1-888-MY-ETHER

Ford and Jimmry Cartar, and in 2001 he became the World
Eand Progrann's first giobal ambassador on hunger.

ext. YOU

Quote: Tm fed up i the ears with oid men dreaming up
wars fior young men to die in." - Goorge MCGovirm
See previous Spotlights

Get Your Ether Phone Number »

U Takes 2 Minutes. It's Free!

. Learn How It Works
U SPELLING BEE  aad
;e ey Moaning: Nourr & succession of musical

Answer.com ether

Gheck out Ether Sellers b



http://www.mturk.com/mturk/findhits?match=false
http://www.ether.com/HowItWorks/
http://www.answers.com/
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Collective Intelligence — Rate & Review

ahoo!l My ‘vahoo! Mail Make Wahoo! yourhome page Search
theWebl:I Search Heaw b3 got shars

hHOo!a LOCAL Sign In Local Home - Yellow Pages - H Luly !'*‘I-:'*:!"'ﬂ" H‘?"h

|E| Search |

b

New User? Sian Up (15} 495-5TTE Maks § Epareatios frrry e e . »
Cownload the Yahoo! Toolbar @ Save to My W e [ .
BIG Faimem 51 ey A -
Sani Francivtn, CA SH107 g R g g bl o
Search for: Location: Search Tips i

S0

3 s .
27 4

e.q. restaurants, dentists, museums Address, City & State, or ZIP SR LT _.j’ l|'-
Make this my default vahoo! location [ STy m—— e ;
vl veat ¥ abwel Local Liilen b bl .::"ﬂ'"'_.,__, i, ]
2 add your business to Yahoo! Local for free! i Dk D e

- - TnFon incabos | Eigm b Ktalon
Hide Recormmendations

Today: Mostly S e ) i Thamary
. 5 ol e i
xten t O Parkng o
Find: Autc Dealers, Banks, Department Stores, Florists, Restaurants, see all categories ‘_*mu —
View larger m . } i
8 L\ S T TEEpETE T = o it & Dommnr sy, Brunch S
e JauseR e S, B Fom L ] 2 + & Saarwh S Wk far
an - " P
Find: _CQL_@ Yahoo! User Reviews
. - Bead all 10 yper revesws - Wike 4 ravise | E——
late-night dining £ @ | ;
the best salon [ —
wnd|  an honest mechanic = * WE WILL NEVER COOME HERE AGAIN February 31, 2008 |
. . % 9 i
and mare local businesses reviewed by Yahoo! users 0@"& o0 ) . ) ¥re losting far?
& 70 g The prices ara far too high for what you're sctually geating. Unbess what |

Enter city & state or ZIP code: youa peally desive i a plate of salt, The service was avwful. We had o ask for  §

» Show all 31 neighborhoods IS5C0 % . s
- I | Ga | c’\;} wrerything, incleding a steak knife that we never received. Thad haard this
: - restaurant _..
View other maps: e.3., San Francisco, ©& or 94110 Full B .
Traffic . g 3
Wi-Fi Hotspots Lin| Choose from a list of states 18th St Winit date: February soos
PArTTET =T Jackson 3 of 3 Found this revesw helodul
Sy paket St g AT ) AVETOUR g they review halplul te poul Teg o Mo Bemoet Stuss
k(011 ol
dedede R o asrabie Fosd May 19, 2004
smali
(what's this?) 1. David Gray at Fillmore. .. 1. Gary Danko 1. Valencia Cy T'veonly agten hers inios, but its fast bacoming one ef my favorite
Music on Tues Aug 16 = vorite Restaurant” “friend] redtaiurant in the bay srea. We crdered the crabcakes, and herb fartwecnd
by 2 "‘=hcqllv|_-ﬂ-a-| [Ir . ' e = with oysters and wild mushreom cream. The food was 1o die for -

=]

5: _ Summer Zoo Camp.
MY WL Special Event on W

_ Merola Grand Finale...
Theater on Sat Aug 20

aspocially, the fettuccini was ...
Eull Ry #

[
=]

. Faralion - W Hotel San Fr  \/juls ilase: March 2008
“Hotel has a

by a Yahoo! Loc ™5 thes review helpful te pou? Tes - Ho Bt Abass

estaurants:
MY W1,

Local Favorites: 4. The Art of Richard Tuttle...

Art on Sun Aug 21

YAHOO LOCAL

[}

sh Sushi to Die for 3. Rainbow Groce
*Japanese Manga then - ***_-*

Garmat dbning sxpadence December 09, HHIE
e = by free?rbyme b citv haompliy

Simpla food, but so good. 1w like rotisserse style, its perfect, I'd actually
also recommand the tuna. That was a reat!
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Collective Intelligence
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Collective Intelligence

You decide - To Beard or Not to Beard, that is the question!

I need some help to determine whether I should continue to shave, or grow a beard,
and, I'm willing to pay the world to decide for me.

Please select the image that vou prefer; the battle roval ... Beard vs, No Beard.

I'm finished with this HIT. Let someone else do it?

(" Submit HIT ) ( Return HIT )
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Invisible Data Visualization

Countries your visitors came from today

2 November 2005 &

countries

IFm:-Iock

Zoom: [+ - .
. Wae Ty

Top 5 Countries:
73% Unitex] Slates (15}
% Germany (2)
945 Netherlands (2)
5% United Kingdom (1)
5% Australia (1)

Ovorall, vou had viskors from

5 cguntries JH‘J_M’—JUE
E;’ e

re @EEEEEEEREQEREE
P Internet Explorer | 2 B2 2 B2 B 25%
> Satert | { 0%

b Other | (| 0%

These are your blog's numbers today [0 Fis

Visitors

Link
have been to your

blog so far today.
That's the same as an

average day. Explore

more... day. Explore more... more... Explore more...
Popular Posts L3l *~|  What's Happening on your Blog
=1 Visualizing relationshi... i g3 Event Tracking Coming Soon 21 July
: 1 Mov 05 [view post infa) 52 2005
More ... RSS |

from other blogs has
been used so far
today. That's the
SAME a5 an average

Post

had somecne visit
them so far today.
That's 1 more than
an average day.

Comments

were posted on your
blog so far today.
That's the same as an

average day. Explore

measure map


http://www.measuremap.com/
http://www.measuremap.com/
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Invisible Data Visualization

Adaptive Path: Measure Map - Visitors

measure&

ﬁ'ﬂuﬂh[ﬁ:‘_}m‘sﬂ

eannecting*thetdats

eitings | help | Hn ul

wisRars overviaw

Geo GO&E

People come to your blog in lots of ways. Learn how you can grow the

An overview of visitors during
[ 24 October 2005 - 2 Hovember 2005 = |

(4] Today |

[ 13 visitors came to your blog
Thav's 117 fewar than an average 10 day period,

ﬂ:‘ 0% of those visitors had been to your blog before
That's 0 vhitors, the same as an average 10 day period.

Visitors per day for the past 30 days

Some numbers since you started tracking
Overall, you have had 13 visitors to your blog.

Adaptive Path: Measure Map - Comments

measurem A Jons e

connecting therdots Sl | help | g0 out

An overview for all comments during
(19 October 2005 - 2 November 2005 = |

MM 4 | Toary |
< L
s
= - I T
W rom
2 5 comments were left by your visitors
That's 3 more than an average 15 day period,
5] ca
o) {a 3 posts got comments
The number of comments left per day for the past 30
days
[y et 13 ![m.n E I]'

Some numbers since you started tracking

Overall, you've been getting 1 comment per post.

measure map
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Invisible Data Visualization

I il Tl es afary Btk il

Upcoming appearances ©

By minc on Janusey T8, ZO0F

Mevet waek 1'm spaaking atthe 10th annug Israel Intermet Association

onfar e: Connecking the Dioks, in Tsl Aviw. 11l b= giving a bubona on the
"anatomy of a Wab 2.0 spplication.” T really looking forsard o the trip, a6 1'@a
never besr to lsrael, The talk has slso proven & grest forcing function for ms o
figure ouk what 1 think: sbout af the discussion of what the terrn *Web 2 0" means,
iFamrthing, ['m happy to say | have sormething to =ay about thet, and am
intzrested to see what the 150C attendess think of it. (If you read Hebrew, an
Tsrael newspapar publishad an inteevias with meabouk the talk; and usad some
of the talerted Duncan Dawdson's photos in it.]

Tmoalsn speakirg at O'Reills's Ernarging Technologies conferance (ak.a. ETach)
again thiz year. ['ll be raprizsing and revizing my popularBusiness for Gesks™
tutonal, mhich 1 was gratified to find sold out at CECon last pear I've had fun
aiving these talks, and think t's 8 nics specslty to heve builtup -~ turning
engineers inta batter company faunders (1 hopel): T'moalso leading & fun
preudo-compstiion called the Dats Dump, shere we'rs gebiing psople ranning
some great web applications to take five minotes 1o show us something they ve
learned from the usage of their sites, Wa have partizpants from Flickr;
Technorst, Feedbuwmer, and others I'm forgetdng ak the moment signed up: It
looking lketha results #ill be amazing, TF you know someone who shauld bs
perbcpeting, Fourself included, drop me 5 line (my first names &t the chwious
dornain

It you'll b= st sither svwsrit, come up and indroduce yourssH,

Twge: izoe wpyearsnces sinch daka dump ereel | Commentz: O

ETel: Voipster launches OpenZoep #

By nak nn"Janusng 23, T

woipster announced OpsnZosp today ab ETel, They wWantibto be thes de facko
diént sida code for embadding WolP inbo desktop apos, wab browsers, games,
and so on. The wiki has informstion on the subversion and trec repochones for
the source. It's Windows atthe moment, being actively ported to Linus and 05 X
They've had awer 3,000 domnloads in the firsk fes hours sines they lsunched
through sord of mouth. Surj said, "I can see this becoming the Mozilla of YolF."
Definitaly one bo keep on the radar

Taps: wolpsrar mezilla velca el | Commants: O

advertising @j@x

economics

etec

olele]l

music

open source
o] uUrce

search social

VOIGe voip

\58[] we

b

Scott Berkun
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Invisible Data Visualization
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Invisible Data Visualization
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Invisible Data Visualization

» Bl Wiorkomt =
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Let’s Get It Started
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http://www.apple.com/ipodnano/
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Good Experience Design ?

* Result Centered Design

* Free from Failure

* Linear Design

Expectation .=’

Diffusion
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Good Experience Design ?

* Usability Test= JHE J[=&0 MUIA NS Ret &+
sign,

* Goal Directed Design, Activity Directed Des Ethnography =
ROl LIAE SOt ?et Tst &H 8 AlE

* HII 2 H L SHUACHUXE Uhs= 22 AILXA
=TS RIS b

* Y sRet A2 £482 222 L2 Al A E Experience
S22 He A
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Define intent and Review what exists Discuss values, Apply ethnographic Define typical Deduce wha
research techniques users users want
i lead to
Observations Personas  —> Goals
desired outcomes business plan management usage patterns primary life
time constraints marketing plan domain experts secondary end
financial constraints branding strategy customers potential users supplemental experience
general process market research partners their activities negative
milestones product plan sales channel their environments served (indirectly) business
(Scope may be competitors (This step leads to their interactions partner technical
loose or tight.) related technology a project mandate.) their objects (tools) customer
(aeiou framework from organizational
Rick Robinson, Sapient)
Artifact: Project Brief Summary Tapes Tapes Notes Notes
Insights Transcripts Transcripts
Summary Summary
Insights Insights
Deduce what Imagine a system to Tell stories about Derive components Organize the Refine detuails;
users want help users reach goals using the system based on users components describe models
lead to drive* X .
Goals —> Requirements Scenarios Elements Framework Spec
life problem definition context information objects object relationships appearance
end * spark vision definition key-path functional objects conceptual groupings language
experience inform  design imperatives validation functional actions principles flow / behavior
motivate  functional & data needs key path variants contexts of use patterns product character
business filter — epvironmental factors necessary use logic / narrative flow product story
technical ;Ea?r,; business requirements edge case use navigation structure
inflect  technical constraints
validate  (May require changes
in scope.)
Notes Problem Statement Notes Lists Sketches Formal Document
Vision Statement Storyboards Sketches Flow Diagrams Demonstration
Cast of Personas Diagrams Prototype
Formal Document High-level data models

Alan Cooper
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Goal Direct Design

X% visceral motivations - how a user wants to feel
* behavioral motivations - what a user wants to do

* reflective motivations - who a user wants to be

* “Scenarios establish the primary touch-points a persona may have
with a new or redesigned product over time, illuminating modes of use,
user mental models, and user attitudes toward the product.”

* “End goals should be among the most significant factors in
determining the overall product experience.”

Robert Reimann

http://www.uxmatters.com/MT/archives/000019.php
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UX Continuum of Web 2.0

STRUCTURED
Creator-supplied content
Content-rich

Ex: Mar/Comm sites,
blogs, etc.

SEMI-STRUCTURED
User-supplied content
Functionality-rich

Ex: Applications,
tools, etc.

UNSTRUCTURED
Data from many sources
Parts for Internet tools

Ex: XML, feeds, aggre-
gators, services, etc.

Dan Saffer, Adaptive Path
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Experience 2.0

Static

Survey

FGI

Usability Test
Not Rapid

Context
Ethnography
Participate Design
Unmoderated
Rapid
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IDEO Innovation

* Watching real people

not big fans of focus group. Careful Observations provide all kind of insights and
opportunities. “\VVhy?” “\Why not?” that lead into innovation.

* New ldeas

comes from Seeing, Smelling, Hearing and being There. If you are not in
jungle, you're not going to know the tiger.

* Successful Innovation

recognize that people don’t always do the “right” thing , the gap between
familiar and genuinely new ideas.

* See products

adS “verbs” Attuned to how people use products, spaces, services. Example, Not cell
phones, but cell phoning.
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Six Surefire Ways to Kill a Brainstorm

X

¥ ¥ ¥ ¥ %

Let the boss speak first.
Give everybody a turn.
Ask the experts only.
Go off-site.

No silly stuff.

Write down everything.

Tom Kelly, IDEO
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To kill an idea, say ...

¥ ¥ K K K K K K K X X X ¥

A good idea, but ...

Good in theory, but ...

Be practical, that's too futuristic
People won't like it

Costs too much

It needs more study

It's not budgeted, maybe next year
Let's make a survey first

Against the company policy

It's not part of your job

The directors won't go for it

We've never done it that way before

We're already doing that.

www.brainstorming.co.uk
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designbloom@naver.com
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