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UX
Conference
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Experience Design Trend
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임도헌

designbloom@naver.com
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Trend (1999 – 2005)

Usability

Web Identity

Information Architecture

Ease of Use

Style Guide

Rich Internet Application

User Interface

User Interaction
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All Experience Designers are Liar ?

UI First

모든플랫폼에최적화된 UI

CRM
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’06 Trend
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From UI To UX

Effectiveness

Errors

UX ???

Satisfaction
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Business 
model

Finance
Networking

2. Networking
enterprise’s structure/
value chain

1. Business model
how the enterprise makes money

Channel

Delivery
Brand Customer 

experience

10. Customer experience
how you create an overall 
experience for customers

8. Channel
how you connect your offerings 
to your customers

9. Brand
how you express your offering’s 
benefit to customers

Core 
process

Process.
Enabling 
process

3. Enabling process
assembled capabilities

4. Core process
proprietary processes that add value

6. Product system
extended system that surrounds an offering

Product 
performance

Offering
Product 
system

Service

7. Service
how you service your customers

5. Product performance
basic features, performance and functionality

Ten Type of Innovation

DOBLIN
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98%의 innovation은기존제품/서비스의개선
- Sustaining Innovation – improve current one

2%의 innovation만이완전히새로운컨셉의제시
- Disruptive Innovation – create a new one

Innovation Degree

Sustaining Innovation

Disruptive Innovation
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Disruptive Innovation

Gmarket Google Map

Tour Cabin
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Sustaining Innovation

TARGET
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Sustaining Innovation

ORBITZ tour express

KAYAK

http://www.orbitz.com/App/ViewHotelSearch?z=5cb4&r=7z
http://www.kayak.com/?tab=hotels
http://hotel.tourexpress.com/ASPX/HotelProducts/HotelDetailSearch.aspx?Sid=TXP01-01
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Experience Curve

Service Level

User Experience

2.5G의실패이유는?

3G는성공할것인가?

Wibro는? 
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Tipping Point

Kitchen Computer, Neiman Marcus, 1969 
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Searching

Yahoo MINDSET Yahoo Tag Lines

http://mindset.research.yahoo.com/
http://research.yahoo.com/taglines/index.html
http://research.yahoo.com/taglines/index.html
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yelp

Context

Windows Live Local Preview

Yahoo ZONETAG PHOTOS

http://www.yelp.com/maptastic
http://zonetag.research.yahoo.com/zonetag/
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Context

Yahoo Local Maps Beta

http://maps.yahoo.com/beta
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Context

Rabble
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Context

Sharpcast

http://www.sharpcast.com/products/photos/quicktour
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Alexa

Platform

Google Trends

http://www.alexa.com/
http://www.google.com/trends?q=user+experience&ctab=0&geo=all&date=all


’0
6.

07
.2

1
U

X
 

C
o

nf
er

en
ce

’06 Emerging Experience Design Trend

Context

SAMSUNG YP 60
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Context

SAMSUNG YP 60 – Fitness Manager
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Context

Apple Nike+iPod

http://www.apple.com/ipod/nike/
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Context

Apple Nike+iPod
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www.appleinsider.com
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www.appleinsider.com



’0
6.

07
.2

1
U

X
 

C
o

nf
er

en
ce

’06 Emerging Experience Design Trend

www.appleinsider.com
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www.appleinsider.com
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www.appleinsider.com
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www.appleinsider.com
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Context

http://www.nike.com/nikeplus/
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Context



’0
6.

07
.2

1
U

X
 

C
o

nf
er

en
ce

’06 Emerging Experience Design Trend

Context
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Context
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Sensor

http://video.google.com/videoplay?docid=8454703754707189287
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Share, Attention

YouTube Technorati

PANDORA TV
clipmarks

http://www.youtube.com/
http://www.technorati.com/
http://www.pandoratv.co.kr/
http://www.clipmarks.com/
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Social Network

last.fm
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last.fm

Social Network

Skip BanLove
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Mash Up

wayfaring

http://www.wayfaring.com/
http://www.wayfaring.com/
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Collective Intelligence

amazon mechanical turk네이버 지식인

Answer.com ether

http://www.mturk.com/mturk/findhits?match=false
http://www.ether.com/HowItWorks/
http://www.answers.com/
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Collective Intelligence – Rate & Review

YAHOO LOCAL
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Collective Intelligence

Wingbus
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Collective Intelligence
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Invisible Data Visualization

measure map

http://www.measuremap.com/
http://www.measuremap.com/
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Invisible Data Visualization

measure map
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Scott Berkun

Invisible Data Visualization
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Invisible Data Visualization

Scott Berkun
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Invisible Data Visualization

Scott Berkun
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Invisible Data Visualization

Scott Berkun
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Invisible Data Visualization

Scott Berkun
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Invisible Data Visualization

http://www.apple.com/ipodnano/


’0
6.

07
.2

1
U

X
 

C
o

nf
er

en
ce

’06 Emerging Experience Design Trend

Result Centered Design

Free from Failure

Linear Design

Good Experience Design ?

Expectation

Diffusion
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Usability Test는가장기본적인서비스제공을위한도구

Goal Directed Design, Activity Directed Design, Ethnography 등
고객의니즈를알아내기위한다양한방법사용

평가와설계의측면에서만 UX를다루는것은지나치게
협소적인접근

가장중요한것은조직의문화와프로세스를 Experience 
중심으로바꾸는것

Good Experience Design ?
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Goal Direct Design

Alan Cooper
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visceral motivations - how a user wants to feel

behavioral motivations - what a user wants to do

reflective motivations - who a user wants to be

Robert Reimann

Goal Direct Design

“Scenarios establish the primary touch-points a persona may have 
with a new or redesigned product over time, illuminating modes of use, 
user mental models, and user attitudes toward the product.”

“End goals should be among the most significant factors in 
determining the overall product experience.”

http://www.uxmatters.com/MT/archives/000019.php
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UX Continuum of Web 2.0

Dan Saffer, Adaptive Path
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Experience 2.0

Static

Survey

FGI

Usability Test

Not Rapid

Context

Ethnography

Participate Design

Unmoderated

Rapid
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Watching real people
not big fans of focus group. Careful Observations provide all kind of  insights and 

opportunities. “Why?” “Why not?” that lead into innovation.

New Ideas 
comes from Seeing, Smelling, Hearing and being There. If you are not in 
jungle, you’re not going to know the tiger.

Successful Innovation 
recognize that people don’t always do the “right” thing , the gap between 
familiar and genuinely new ideas.

See products 

as “verbs” Attuned to how people use products, spaces, services.  Example, Not cell 
phones, but cell phoning.

IDEO Innovation
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Let the boss speak first.

Give everybody a turn.

Ask the experts only.

Go off-site.

No silly stuff.

Write down everything.

Six Surefire Ways to Kill a Brainstorm

Tom Kelly, IDEO
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To kill an idea, say ...

A good idea, but ...

Good in theory, but ...

Be practical, that's too futuristic

People won't like it

Costs too much

It needs more study

It's not budgeted, maybe next year

Let's make a survey first

Against the company policy

It's not part of your job

The directors won't go for it

We've never done it that way before

We're already doing that.
www.brainstorming.co.uk
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고맙습니다

임도헌

designbloom@naver.com
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