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Action Learning7| (3 &5 419 ECHe| AFstE) AHPEA(Analytic
Hierarchy Process, #|Z 24! O|A}Z%) Blue Ocean Strategy( £ 2M T2
BPM(Business Process Management) BPR(PAPR)(Business Process
Reengineering, A2 ZZ M A A7) BPR/ISP(Business Process
Reengineering/Information Strategy Planning) Brainstorming(E2{ 2IAE2)
BRM(Business Reference Mode & 57|97 2&) Brown Bag Meeting(=
22t 0|&l) BSC(Balanced ScoreCard, #&dA 14 7Hx| =) CA(Customer
Analysis, 1Z42A) CA(Change Agent, Hi31242|x}) Cluster(E2{AE], A
X ™X|) CDP(Career Development Program, Z2i2tz|) CKO(Chief
Knowledge Officer, X|Al#tz|2tetel2l) Coaching(ZAl) CoP(Community of
practice, X|AlAMS#ZZH|) CNS(Customer Needs strategy, 1AL X2
CSM(Customer Satisfaction management, 11 42+=52 %) CRM(Customer
Relationship Management, 12427 2t2|) D/W(Data Warehouse, E|0E{ ¢l
0{5}22) EA(Enterprise Architecture) e-GOV(e-Government, MAIEE) e-
R (EE) A AE Empowerment(2 9| HE) ERAA|AH(Electronic
Records Achives) ERP(Enterprise Resource Planning, MAFY Ajl&t2| =
7|{RFl&2]) ETL(Extraction Transformation Loading) Facilitator(T{ A2
E|0[&) Fish Bone Diagram(&&[E) G4CAFY (DI 2IA{E| A5 AAL)
Governance(7{H{ - A) GPLCS(Government Policy Life Cycle System, &
22| M%) GWP(Great Workplace) Hamoni System(SiAtE Seksiz s Al
A|AH) HRD(Human Resource Development, 218 XFI74Ed HRM(Human
Resource Management, 2I& X2l #2) Ice Breaking(Oto[AE2|0|Z)
Intranet(21E2|4l) ISO(International Organization for Standardization, =&



H&317[7 1S0 9000 ISO 14000(=H|2H4 EZ3toI=72) ITA(Information
Technology Architecture, HE7|£017|E1X) Job Analysis(ZI22A) Job
Design(Z/447) Junior Board(ZL{ 0] £=) KMS(Knowledge Management
System, X|AlZt2|A|AE]) KPI(Key Performance Indicator, SHAlIATFX| i)
LCA(Life Cycle Assessment, MI}AZ7}) MBO(Management By
Objectives, ZE2z2[) M-GOV(Mobile Government) Mobile Service
System(ZHI L A{H| AA|AE]) Mentoring(Z 74 214 &) Mission(0| )2t
Vision(H|7) OD(organization Development, ZZ17=}) One Source Multi
Use(#2A HE|FZ) Outsourcing(0F22-4!) PCRM(Policy Customer
Relationship Management, % 124 H|A) PPSS(Personnel Policy
Support System, CIAIY=X| 2IA|AE) PQC(Policy Quality Control, 4
Z2132)) Public Service Charter(37 A{e| A 51%) Pygmalion Effect(x| 12+
2|2 27}) Reverse Brainstorming(©4=2{ 21 A= 2) RIS(Regional Innovation
System, R[5 A7) Servant Leadership(A{#1E 2|C{4!) Single PPM
SLA(Service Level Agreement, MH|AxZA <) S M AR T(Specific
Measurable Alignment Result-controlled Timely) Strategy(712H)z} Strategy
Maps(72H| &) Sustainable Development(x|Z7ts3t 27) SWOTEM
Task Force(Ef{ A== ~) Town Meeting(EF20[El) TPM(Total Productive
Maintenance) TQG(Total Quality Control, FA}A =2 22]) TQM(Total
Quality Management, MAIA Z£ZZAA) Ubiquitous(H|FE{A) U-
GOV(Ubiquitous Government) Value Innovation(7} &1 4l) Work Flow
Work-out 6 Sigma(6 A|10}) RS2 3| otx FFSHMORY) FAIS



2. MEL EBE(AAFRO]) v 59

Adam(0}=HE = ) AIDAHZ] Anorexia nervosal {41 S (35 &) Avata(OfH|E}
Beat(H|EZ) Big Mac Index(2!2%|<~) Biomatrix(H[0| 2T{E2I~) Blog =21
Bluetooth EF52) Bobos(£ 2~ Botox(Z£2) Brucellosis(ZF421)
BSI(Business Survey Index, 7|22 7|AAFK|Z) Buy Nothing Day(0tF71 =
AMZ| 2= L) B2B9} B2C Cannes Film Festival(7t %s}A|) Car Sharing
(7} Moj2! %) CEO(Chief Executive Officer, 2| 14 %x}) Certificate
Disgital Signature Act(= 21215 A) CFO(Chief Financial Officer, Z| IX|F
2t2|Z}) Chromosome(iAk| (4 f2)) Chronic Obstructive Pulmonary
Disease(ZHAH| 4 AH Z 2 Cl(Corporate Identity) Cipie(A|Z|Z) Clonaid
(E240]=) CMO(Chief Marketing Officer, Z|10AH A YA} Cocoon(ZEZ)
COO(Chief Operating Officer, %1 2%x#2Ix}) Country Risk(=Z7}A25)
CPO(Chief Privacy Officer, 2l 1M 22358l x}) CSO(Customer
Satisfaction Officer, 1Z40tZ£ZA Ax}) CSO(Chief Security Officer)
CTO(Chief Technology Officer, | 17|=Z ¥xl) Cyberpunk(At0|H{EIZE)
Cybersquatting(At0[H{ A7{El) Dandy(t C|Z) Dink(Double Income, No kid,
E13%) DINS(EAZ) Discomfort Index( =2 X|4=) Double SchoolH £ A2
Downsizing(CH2ALO0|Zl) Ecological Footprint(A4Ef=Ex1=2X|4=) Economic
Misery Index(ZH| 1 £X|%) EDI(Electronic Data Interchange) Engel
Coefficient(4Z 7 %) Entry Car(%E2|7}) Fandom(¥ =) Flagship
Marketing(Z2{ 14! OF{E)) Flipper(Z22|HZ) Focus Strategy(Z1E 3152
Freeterfi&(Z2|E{Z) GEM(Gender Empowerment Measure, A% #eHA L)
Gender Perspective(4] °I%|% 27) GIS(Geographic information system)
Groupware(1£%0{) Grumpy(1ZT|Z) Harry Potter(3li2| *E) Hippie
(5]T|%) Hybrid Car(50|E2|=7}) ICIE(Integrated Circuit Card) Internet
Disk(CIE{!l C|AF) Iressa(0[2i|A}) Irlen(Z2IE S ) JTS(Join Together
Soclety) Kangaroo(Z{ 4 £%) Kidult(7|ZE) Lab on a chip(#20{Z!)
Legionella(2| x| 2212} Legionnaires Disease('4&t) Lineage(2|L| ])



Lookism(F7|Z) Mad-cow Disease(2 2 (7£4-7)) Memory drive(H| 22|
£210/5) MetrosexualH EZ Ml+<) Middle Net(D|S41%) Missy(0|A|Z)
MO(Message Oriented A{H|~) Moblog(= £ Z 1) Motion Capture( =4 744
MSD(Musclo-Skeletal Disorders, 22 A (HEKRRESR))
Munchausen syndrome(& 5t 5 Z % 7)) MyDoom(0} 0| &) Nano
Technology(-f'=7|%) Nato(No Action Talk Only, LIEZ) Neocons(H| 2F)
Nesting(U| A Z %) Netigan(H|E|71) New Economy(+I1 ) New Paradigm
NIMBY(Not in My Backyard) Noise marketing(:=0|= OI#[El) NHE& 2
Nomadism('= 0| Z) Orange(2# &%) P2P MH|A PA|CH Panic
Disorder(Z 20l (L E[E5E) ) Pareto’ s Law(80:20812!) Parkinson' s
law(T}7 19| 1=l) Pathogenic avim Inpluenzal = F=24) Picasso(|712%)
PIMFY(Please in My Front Yard) PIMS(7§ 014 &£ 2t2| A|A&l) POD(Publish
on Demand, 2% £z PPL(Product Placement) Prosumer(ZZ+01)
PTT(Polytrimethylene Terephthalate) Punk(Z=%) Raynud Phenomenon
(#0]..3A) RFID(Radio Frequency Identification, SAAIHA|AE)
SBS(Sick Building Syndrome, 212155 Sick House Syndrome( M A S S
Slobbie(Slow But Better Working, £2H[Z%) Smart War(ADIE FZ)
Solution(&F4) SSO(Single Sign On) Stem CellZ7| M %) Suburban Aging
Professions(A{Z|Z) Sun(Ef2tZ) Sustainable Agriculturd Products(Zl 2
M=) The Lonely Crowd( =8t %) Thumb(2{X|Z) Tonk(E3Z) Tour
de France(£2 = Z2tA) Trophy Husband E21| £HH) Two Jobs EEAZ)
Uomo(S2Z) Vegemil(s| x| 2 %) Virtual Advertising(7HAH2 1) VolP(Voice
over Internet Protocol) Warez(2}2i| =) Wellness( 2 L AZ) WIKIWIKI(2{7 |
2|71) WINE(QFIM|CH) WIPI(Wireless Internet Platform for Interoperability)
Woopies(FZ|Z) Worm Virus(2 H0[2{2) Yettie(0E|Z) Yiffie(0]Z|Z)
Yummy(Young Upwardly Mobile Mammy, 0|Z) Yuppie(0{Z| %)
Zombie(E8| %) 6T(ETechnology) MR (E ) 2H|R7|HR|R(REE MR



3. ct

E2 23|8h 121

CH=(Reply) ZHto|(well-being) QFM&=(screen door) Aa|7] BX|(spam mall)
ZI218¥emoticon) CHA7|(all-in) 312 A E(contents) OFRHFighting) 2|
(netizen) RHE2 (moving walk) of §4l(Slow Food) 28 of A & &
(bancassurance) Z=LF(mission) T2 (ubiquitous) S&F B quick
service) {EM(roaming) B&2l(color ring) EYUZX|(Post-it) HIAZ7|
(codefree) Mudz|Olek(clean center) ZE=L0|(navigation) L& (hybrid)
S| Al2tekblog) 2017}7|(drive) BA] 7HB0](stylist) B2 ® 2R (paparazz))
&4 H=al(green premium) X 2R (plea bargaining) HEHE
(masstige) LY Fe|ZH(WiBro) ZEX|H(nominate) a2t FX|(marina)
M=0|(couple manager) E884=2l(box office) Z|Akg| A (big league) THFH
HM(hungry#sie) Zol(two job) AE ZM2d (brand power) QKM (X file)
ol Ab(-gate) ZX|&(messenger) FHE ARY(SOHO) 814 SzHoftine)
019 =0](ombudsman) 2jtoktough guy)#R| 2M(blue tooth) SHARE
(dressing) 74202 (control tower) CHOFA|RHblue ocean) Mt} E(quality
start) §EEE(phishing) Y& EARRHhospice) XI7} 2(sel-camera) ZXY7|
(S L L) 1FAI7I(7 = » 7) B2 =20|(slver sitter) OfS2U(XTEE)
ChZ=9 = (standard number) &8l &l & flagship store) &7} (sunting)






g 0 5 A
Acdon | ool 93 g @57 RS A E o2 AelA 53
LearningZI¥ |3l 474 ZAey 248 712 de) Y2 o dshe

I
steile et

G
g 19
YHEL) | Ayl A BAL AAS B ol2FEF ol

Ao Aeie A WA SRR S| DAl
531 Sj50] obd THAEe] ARH Folo} 4L 5 )2
A2 et

FulAe ool o) S HHA ol g Hanrke
AT Gl Folshs AgEel AAL Agd BE A4%
Astol ofe 4ol B4e F4 PARcH delE A
k. Al WAL U e f71402 FhHe] Y shtel
gEoleha Aelate e

M

e S el Tl et T o
oJv} o) Hefido] sk S19]
A% e 0w RAlsh A

M N{N'

AHPEHA | SAHER R AAM ol 74A] Thed bR - £ sk
349 d%‘&% A3 A A A S Esly] A8 vhekst
(Analytic [0l AR =

E‘recfiéizy 1980\ Sattyell ol #tE AHPHAS Q47 45 %
Azgs @A B BAE AFA FRE 29 7 243k
oAZEE)  ([dFAA ] dte] A H o2 FAHAQ U (pairwise
comparlson)E ggto g gl AdlH vF, ZAAY

A, tijte] A o A4 A& AlFs F+ AHEA
”o“?i Ji=3

10 AF=




kY

M
=

ol
==

Blue Ocean
Strategy

EFoM Ao L FL v & o} 3t ARAANF
(Red Ocean)ol|A] o]z e] GFolvt 1A 7fd ol Hufjo]#] ¢z,
o] AS 53 I sgS Ak e AAAE ol7=
HAe Wi BASA F1 BAATL Y M2 AES
A=) WAF = Ao 2 FE vlth(Blue Ocean) 9} 22 Al A4S
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1A A FA e a7t wi§- Z 25t
3EE ¥ 38 ¥+= Fof(Engagement), A (Explanation), 24 o]
3k 7]t (Expectation clarity) 522 T4, 7]3& )3}
skal gl2=A(Risk) S Haslshe 6714 A7t Al
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2 0] 3 A
BPM Z2A2E FHoZ dojuhi= AT AR, AR AJ2d,
Azdd A2xgle] FEAgd BAH T2AX B
(Business |ZE2AM|29 Ao|, Ad, RUHH, 4 )& AYste =7
Process  |A]H]2=
Management)
wse) 2 A9 ofgt shtol e Au 2z R 22l
AR Z2A 2o AR F714 T3 3w T2 BPME K
ojA = ZEAAE HolA stal Hujd A3t 7hed A
Fsgtete] dF-E SAHoR T8E AI2T #HS A,
A=A T S AL
gk 387 o] wishe] met ke A e] WA e
ko] A2 vgog fFAsH AT ¢ U= ST 540
Sic.
BPR(PAPR) | 719 %9 W&ol 49 34 Ak #4ste] 49 5%
20l 71 At AR - ATAdee A
(Business
Process | 1980\t 2 ol F simizh m] % 7| ES A HEHA 23
Reengneering e 2 gadahs 7kt vl2U2 22428 g7 12
Si=Rvs
B O S AE A & 5 e £ e s st
- Aoz way JHEANIES Tuko g 7Y A Foke] At
TUSE o] F JFALS Shehabs AR = FHA
MG FA A Eee) e FAHQ] el S
Pe 98] I TeA2E 2RA 0 A, FHHoR

A= A (M, Hammer & Champy), “H| 2429 EX =
@Ak Qo] S 2 S o] s TeAx Aztel
otoltlo] A3t HAL 2817 T LeAE a7l
Z" (Davenport & Shart) 522 7| A3 9oy

7Bl Zake AL H|g 0 7 2o FAM Mu| s AL
2F&3}aA} Sh= 7|9 (Tool) o] T},

12 AFw
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PAPR(Public Adminstration Process Re-engineering)< 717k
71dell A Abgsh= BPR7IW S A 7ol A-8sk7] flal 7

H T2 ot}

BPR/ISP

(Business
Process
Reengineering
/Information
Strategy
Planning)

JrE HFHoR Yy g5 ABHo= Pl g7

A L RS} A 2

J

BPRo| JF-AxS AAA NN E&H9] A2dL T3 &
AEE 3= Aolgbd ISP P ZEAEES AFH o7 43
sl7] 9gk AR A2 At Aold BPR/ISPE GFE
AEHog F8317] S8 AgHor Pat= g7 LA 2

rs e e & wd

71999l B DS 93 Fus1%0] 719 AYY
15, ARt AR FHe| 240 3
9107, 1P T o] PR} T8 5] Qa1 Futaho] 7
Aol ek

HE3} dFAYL A AGHEF E4, dAE(As - is)
X E30E AAH(To - be), o|AAE 3] AHS 53l
S8y w},

Brainstorming

(EERIES=E)

Af2e EEL Baho] 5340 ofo|tiolE o]Fo] Ut
A Aba ey

A2} ofelt]ole] ] el g s TPHoE Bee
Al B wAS Eah, R Aol =k Ft
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4] A3 th2 ololr]o] & HEAA 7| M o] FQ olo]T]olE
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BRM

(Business
Reference
Mode,
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O171|E'3|)

2

SH I 9RES 117198 Aol e T o
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ol Alde Fx8t] AshA Hokt(PF-Haln ), A5
SAABAAY - AAIR), BARER - FIA -
A, FRagis T4d S0 ol drdes
A A A ARIe g - $ogam vk
Brown Bag A 2AE BEQ HelL K Qe EE
et | o) nars 1 e 2R BE RYe ARk BT,
sale  |HE AHNSOE AFHE MEA] 5o BRI 24 (Brown
wipje) |Bag)dd Eﬂ/ﬂ 1 olgo] frefd Aeltk
Askn v g ARUAINLS 95 A2 AF Bg}
S E Aol
psc | EAe A dee 24e BT 5 s TRH
SHARR vHrolFE Ay - A7t Al2H
(Balanced
ScoreCard, | 7198l AE% AFe SAsta A2 ¢ e A
BEAT |2RARS SPRA] 19920 TAY SRl EUlAA SR D
/MR | B E HzY 2 2F o] FF /L,

gRel )ge] sake] 4ok HAs) 9le ol
o) Fol ARAEE BT k. et AlZol 5o
o) A% A 2 71819 3714 4aA 2457] ol i,
AT A AT A} Qo] QA 93 A ] Huolr]
AT Anig 2] Wl vl Aol e AER

2857 gk

Wb BSC= AR # <l SRz, 20 5) 191%3 719787
24o] 712 3857 98l mlehe] AAE e 9 AR
24 g5FY dg AR AY S8) YRIZAA(EA,
), IA@AVEE, A7), AN F,
£ 5 7190 43E FPHoR Pk 7 41 4%
247155 ot}
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eA Auggolr] HAg AEdo AT HFUG - 67
Crangelojshaaelgios A oy 84 dssha he 744
wspoy |59 SAFE9E Bolt 9BE FYIT
Cluster | T HFAM B 7158 st 714 - 71#50] & el
T rg g Rgww
EPZEL | geaEe A Ae gRelt Z1gunt ok} A7
CEEHA) b waae g, aTes 4% ASE BEse
WA, Y S| 7)e] & o] Rof gloA] Hrst
A2 352 58 A 592 2d 5 ok
g, 37 Behe A4E BEY 36l /1Y 52 2o}
o} 7|17 AuAo] A W §ATE FEHOR A
AFAAE AVIA 577} A,
u%e) Qe AYS FEste deledel, BAY Fol
AR 11 Fe e ofeh, Tl o] 2 WAIn} 3 Hls b,
eiel} ik,
CT 22|28l shte] 222 Tt Robd] $48 & JE
‘A2~ HE]H-Z(one-source multi-use) AHJo] =g FE2E7}
avpHjolch, RAe) SuEs}, 2] uslold, tdel 3 -
A 2@z} 345 gl
cop | 1A AN g 8] @ AxeA A -
A8 gated QAbolF AnBIA} @ i) EE
Carcer  [3951%, 47 5ol Lag mgh8 - 4495 - 24 5
Development 115—7—1—1 . ﬂ]ﬁ];‘(jlg—i T&ﬂ?}% XﬂEO]D}
Program,
Fzpe) | Aol Y] BEE Fen AFH o2 S, AAH S
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=
ol& At Sellx B Ao HA|W, AL SO 2 A=
Z27)ko] Ht,
CKO
(Chief z2 o] AL S ARl A, T, A5k Had 9
Knowledge |24 &I71A] oJnldl= A4 24 | &3 JIAY & 5 &
Officer, |AER FAHE 7PN AR & a3t}
x|Alz2|

sigele)

Coaching

(23)

AN 22 492 He AL SR AFES T=spu
Addbstal Aot HE &
A= B4

D]E"‘Oﬂ/ﬂ Zjl;]'o‘ 7HLﬂO] _‘—ﬁ_io]—‘c—i- Fatay=1 ‘{_‘_T"‘Z‘]]éﬁé'% ‘?’]?ﬂ' %—%
D31 HEE E PR AL Tahv ZH7L FA7} H o
drgoll g 2E2l dag A 1% AE 5 A=
s QAo FruRE 2t stede gy e H47)
<5 Arhshed gaE xwolur R e
A% 52 ARHow FEIEE 57] 98 2H7} sk
FAH P9 & olnjait,

249} A48 AAAL ANAGH 2HL 2 Hmv%
W E Al olth, tha) e A o] ol (Whan
RS A I A

7®mA o7 FH o= 3714 Hslo] Gt BE Al
73k s d o] QlaL 2 AbellAl B e gk s T Abghl ol

glom e 27| Y= FEYZT Fadict=E Ao},

FAAA 2H Ak A ARG 52 9]
of do] ZAEIANF TS 7 023 U
S8 ASst g dHE Seled F88 7ol &

% ol

WH

é

O:
¢

18

A F =




CoP

(Community
of
practice,
R| A
334

Z22 Y o] 574 A2fZokel tha] #Als Zoldhe FAYEC]
On/Off-lineE &3 A9 & - &5 - =& 55 TIP3k

A5}

AAARFEACP)E AFES) ALY ol 8714e] HRE
HAEA Qara 20l BA] - % @ AHR o] H|Fo] 7Haakal 27
AARE FEoE AH02 A4 AR - AW AR
Fa4o] A7) Het BAE A47ge) AAAFe T Ash
8t5-2 §3 71+ 242 (Organization Development) 7|5

o},

CoPE EgE ol Wengerd Lave(1991)9] A A
‘Situated Learning’ o4 & AlRE o FEo] #AAE
231 Sl AfrEol Aol S Ul AN Ao

wEol MTHA 27 R BYol,

o
rir
ofd

SAE

o

Aol FE9 2YT FAE 4S9l
SEe
T
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